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(B peq. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
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C N3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cyna PO
ot 18.07.2012 N 19-I1)

Ctatbs 1. Chepa npumeHeHus HacToswero ®enepanbHOro 3akoHa

1. Hactoswum ®degepanbHbiM 3aKOHOM PErynuMpytoTCs MNPaBOOTHOLLEHUS, CBSI3aHHbIE C peanusaumen
rpaxgaHuHom Poccuiickorn depepaumn (fanee Takke - rpaxaaHuH) 3akpenrneHHoro 3a HuM KoHcTutyuumen
Poccuiickon ®enepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOTO CaMoynpaBreHus,
a Takke ycTaHaBnMBaeTCs NOPSA0K PAaCCMOTPEHUS OOpaLLEHUI rpaXkaaH rocyaapCTBEHHLIMIW OpraHaMmu, opraHamm
MECTHOro camoyrnpaBfieHns U AOMKHOCTHLIMUW NULLAMM.

2. YcTaHOBneHHbI HacToswmm deaepanbHbIM 3aKOHOM MOPSIAOK PacCMOTpPeHMs obpalleHun rpaxaaH
pacnpocTpaHsieTcs Ha Bce obpalleHusa rpaxgaH, 3a ucknyeHnem obpalleHun, KoTopble noanexar
pacCMOTPEHUIO B MNOpsaKe, YCTAHOBMNEHHOM deaepanbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHaMW U UHBIMUA
depepasnbHbIMU 3aKOHaMW.

3. YcTaHoBrneHHbI HacToswmm denepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHMS ObpalleHun rpaxaaH
pacnpoCcTpaHsieTCs Ha NMPaBOOTHOLLUEHWS], CBSI3aHHbIE C PACCMOTPEHMEM 0DpaLLeHWUIA MHOCTPaHHbIX rpaXaaH v nuu
6e3 rpaxgaHcTBa, 3a MCKIOYEHWEM CrlyvyaeB, YCTAHOBJIEHHbLIX MeXAyHapoOHbIM [OoroBopoM Poccuickon
depepaumm unu gegepanbHbiM 3aKOHOM.

4. YcTtaHoBneHHbIn Hactoswmum PenepanbHbiM 3aKOHOM MNOPSAOK pacCMOTpeHus obpalleHuin rpaxaaH
rocygapCTBEHHbIMW  OpraHamu, oOpraHamu  MeCTHOrO  CaMOynpaBfeHUs 1M OOSPKHOCTHbIMM  fvuamu
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu, AOMKHOCTHBIMM
nuuamn obpauwleHnn obbeauMHEHUN rpaxgaH, B TOM 4YMCNe HPUANYECKUX N1, a Takke Ha MpaBOOTHOLLEHMS,
CBAA3aHHbIE C pacCMOTPEHMEM obpalleHun rpaxgaH, obbeauHeHUn rpaxanaH, B TOM 4YuUCne IpUANYECKUX nuu,
OCYLLECTBASOWUMA NYONNYHO 3HaUYMMble (PYHKUMM TOCYyAapCTBEHHbIMM U MYHMLMNANbHBIMUA YYPEXOAEHUSIMMU,
WHBIMW OpraHn3aumnsiMmn 1 NX OSMKHOCTHBLIMU NTMLAMM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

CTtatbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe umeloT nNpaBo obpalwaTtbCa MMYHO, @ Takke HanpaBNATb MHOUBMAYamNbHbIE W KOMMEKTUBHbIE
obpalleHus, Bknovast obpaweHna obbeaAnHEHUI rpaXxxaaH, B TOM YUCNE PUANYECKUX NUL, B FOCY4apCTBEHHbIE
OopraHbl, opraHbl MECTHOro camoynpasieHna U nx AOJIKHOCTHbIM Nnnuam, B rocyaapCTtBeHHble N MyHUUMNAlbHbIE
yypexaeHma n UHble opraHmsaunn, Ha KOTopble BO3JTOXKEHO OCyLleCcTBlieHne I'Iy6]'IVI'-IHO 3HAYNMbIX beHKLLI/II7I, n nx
AOOJMKHOCTHbIM nuuam.

(vacTtb 1 B pen. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxaaHe peanu3yloT NpaBo Ha o6palleHne cBoGoaHO M Ao6poBonbHO. OcyLlecTBEHNe rpaxaaHamu
npasa Ha obpalleHne He JOMMKHO HapyLwaTb npaBa U cBoboabl APYrnx vy,

3. PaccMoTpeHune obpalleHuii rpaxaaH ocyllecTBnsieTcs 6ecnnaTHo.
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Cratbsa 3. [paBoBOe perynmpoBaHue NpaBOOTHOLLIEHUI, CBA3AHHbLIX C PaCCMOTPEHNEM obpalLieHWI rpaxaaH

1. MNpaBOOTHOLIEHUS, CBA3aHHbIE C pacCMOTpeHneM obpalleHun rpaxgaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®epepaunn, MexayHapoaHbiMu — goroBopamu  Poccunckon  depepauumu,  deagepanbHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMu, HacToswmnm degepanbHbIM 3aKOHOM M UHBIMU beaepanbHbIMY 3aKoHaMU.

2. 3aKoHbI 1 NHblIE HOPMaTUBHbIE NPAaBOBbIE akTbl Cy6bekToB Poccunckon degepaumm MOryT ycTaHaBnmBaTh
MONOXEHWs, HanpaBneHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHne, B TOM 4YuCne yCTaHaBnvBaTb rapaHTum
npaea rpaxagaH Ha obpalleHune, JONONHSALWNE rapaHTun, yCTaHOBMEHHbIE HacToAWMM PeaeparnbHbiM 3aKOHOM.

CtaTtbsl 4. OCHOBHbIE TEPMUHBbI, NUCMNOJIb3yeMbl€ B HACTosALLEM CDep,epaanOM 3aKoHe

Onsa uenen HacTosilwero ®efepanbHOro 3akoHa MUCMONb3YTCH CNeayLUe OCHOBHbIE TEPMUHbI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBreHHble B roCyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMoyrnpaBfieHUsl UNW [OSMKHOCTHOMY ULy B MNUCbMEHHOW copmMe unu B ¢OpMe 3NeKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBrneHne unum xanoba, a Takke ycTHoe obpallueHue rpaxaaHuHa B rocy4apCTBEHHbIN
OpraH, opraH MeCTHOro CaMoyrnpaBneHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXxeHue - pekoMeHOauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMAaTUBHbIX
MpaBOBbIX AKTOB, AESATENbHOCTU FOCYAapCTBEHHbIX OPraHoOB WM OpraHoB MECTHOTrO CamMoynpaBlieHUsi, Pa3BUTUMIO
06LLEeCTBEHHbIX OTHOLLEHUN, YNYYLLEHUIO COLMAanbHO-3KOHOMUYECKOM N UHBLIX cdep OeATEeNnbHOCTU rocyaapcTea v
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanu3auum ero KOHCTUTYLIMOHHBIX npaB U csobop
MMN KOHCTUTYLIMOHHBIX NpaB 1 cBo6o ApyrMx nuu, Nnbo coobLieHne o HapyLLIEHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX
npaBOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbLIX OpPraHoB, OPraHOB MECTHOrO CaMOynpaBneHusl U
[OIMKHOCTHBIX NKL, MO0 KpUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB U AOMMKHOCTHbLIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MMM 3alliMTe ero HapyleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPeCOB NGO nNpas, cBOOOA UMW 3aKOHHLIX UHTEPECOB APYrMX NULL;

5) pOMmKHOCTHOE nMUO - nWUO, MOCTOSHHO, BPEMEHHO WNM MO  CcrneuuanbHOMY  MOMTHOMOYMIO
ocywiecTerstolee hyHKUMM NpeacTaBuTens BNactTy Nubo BbIMOMHSIOWEE OpraHW3aunoHHO-pacrnopsanTenbHbIe,
aAMVHNCTPaTMBHO-X035MCTBEHHbIE (PYHKLMM B rOCY4apCTBEHHOM OpraHe 1nm opraHe MeCcTHOro CaMoyrnpaBIieHus!.

Cratbga 5. MNpaea rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpraHoOM, OpraHOM MECTHOro caMOynpasrieHus Wnu
OOIMKHOCTHBIM NULOM rpaXKaaHuUH uMeeT NpaBo:

1) npencTaBnATb AOMNOMHUTENbHBIE AOKYMEHTbI M MmaTtepuansl nmbo obpawartbcd ¢ npocbbon 06 mnx
nctpebosaHmm, B TOM YMcCne B 3NEKTPOHHON hopMme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBbCS C JOKYMEHTaMU U maTepuanamu, KacarolMMUCS pacCMOTpeHUs obpalleHns, ecnm aTo He
3aTparuBaeT npasa, CBOOOAbl U 3aKOHHbIE MHTEPECH! APYrMX ML U €CfM B yKa3aHHbIX JOKYMEHTaxX U maTtepuanax
He codepxaTcs CBEeAEHUS, COCTaBMSAOLME FOCYOAPCTBEHHYIO UMW MHYKO OXpaHsemyl deaepanbHbiM 3aKOHOM
TarHy;

3) nonyyaTb MUCbMEHHbIN OTBET MO CYLLEeCTBY MOCTaBMEHHbIX B obpalleHMM BOMPOCOB, 3a UCKIHOYEHMEM
crny4yaeB, ykasdaHHbIX B cTatbe 11 HacTosiwero ®efepanbHOro 3akoHa, yBeAOMMEHME O nepeagpecaumm
MUCbMEHHOro obpalleHus B rocygapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMoyrnpaBneHUs Unm AOSMKHOCTHOMY nvLy,
B KOMMETEHLMIO KOTOPbIX BXOOAUT peLLeHne NoCTaBreHHbIX B 0BpaLLeHnn BONpOCOB;

4) obpawlaTtbCs ¢ xanobor Ha NpMHATOE No obpalleHunto peLleHe unu Ha gencteune (besgencTene) B CBA3M
C paccMoTpeHuem obpalleHns B agMUHWUCTPaATMBHOM M (Mnu) cygebHOM nopsigke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon Pepepauuu;

5) obGpalaTbcs ¢ 3asiBNEHUEM O NPeKpaLleHN pacCMOTPEHUSA 0bpaLLeHus.

CraTbs 6. rapaHTl/Wl 6esonacHocTu rpaxgaHunHa B CBA3U C €ro o6pau.|,eHMeM

1. 3anpelyaeTcst NpecnefoBaHue rpaxaaHuHa B CBSA3M ¢ ero obpalleHnemM B rocyapCTBEHHBIN opraH, opraH
MECTHOrO CamoyrnpaBfieHUsI UMM K OOSMKHOCTHOMY NULY C KPUTMKOM AESATENbHOCTU YKal3aHHbIX OpraHoB wnu
OOIMKHOCTHOrO nuua nnbo B LeNnsiX BOCCTAHOBMIEHWUSI UMM 3alLMTbl CBOMX Mpas, cBOOOA U 3aKOHHbIX UHTEPECOB
nnbo npa., cBOGOA U 3aKOHHbIX MHTEPECOB APYTUX M.

2. MNpwn paccMoTpeHun obpalleHust He JoNycKaeTcs pasrnalleHne CBeAeHUi, coaepX)allmxcs B obpaLleHnm,
a Takke CBEAEHWI, KacalLUMXCa YaCTHOM XM3HU rpaxaaHuHa, 6e3 ero cornacusi. He sBnseTcs pasrnalieHnem
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CBeEeHWI, cofepawnxcs B obpalleHun, HanpasreHue NUCbMeHHOro obpalleHusi B roCyAapCTBEHHLIN OpraH,
opraH MEeCTHOrO CaMOyMpaBreHusi WM OOSPKHOCTHOMY JLY, B KOMMETEHUMIO KOTOPbIX BXOAWT peLUeHue
MOCTaBEHHbIX B 06paLLeHMN BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHunto

1. MpaxxgaHWH B cBOEM NUCbMEHHOM 0bpalleHnn B 06a3aTenbHOM Nopsiake ykasbiBaeT Nmbo HaMMeHOBaHMe
rocy4apCTBEHHOrO opraHa WNu opraHa MEeCTHOro CamMOyrnpaBfeHWsl, B KOTOpble HamnpasnseT MUCbMEHHOEe
obpalyeHne, nubo amunuio, MMs, OTYECTBO COOTBETCTBYHOLLEro AOMKHOCTHOro nuua, nmbo [OMKHOCTb
COOTBETCTBYIOLLIErO NnLa, a Takke CBoM haMunuto, MMsi, OTYECTBO (MocreaHee - Npy Hanu4Mm), NOYTOBLIN agpec,
Mo KOTOPOMY [OOIMKHblI ObiTb HanpaBlieHbl OTBET, YBEAOMIEHWE O nepeagpecauun obpalleHusi, nsnaraeTt CyTb
NpeanoXeHusl, 3asiBNeHNst Uy xanoodbl, CTaBUT NIUYHYIO MOANUCH U aaTy.

2. B cnyyae HeobxogMMocTn B NMOATBEPXKOEHWE CBOMX OOBOAOB rpakaaHWH npunaraet K NMUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepurarbl IM6O UX Konuu.

3. OG6palieHne, nocTynuBlLIEe B TOCYAapCTBEHHLIA OpraH, opraH MEeCTHOro CcaMoyrnpaBfeHust Wnn
OOJPKHOCTHOMY NuLy B OOpPME 3MNEKTPOHHOrO JOKYMEHTA, NMOANEXUT PacCMOTPEHMIO B NOpSAKe, YCTAaHOBNEHHOM
HacToawmm depepanbHbiM 3akoHOM. B obpalweHun rpaxgaHvH B 00si3aTeNbHOM MNOpSiAKe YKa3biBaeT CBOU
damunuio, MmMsi, OTYECTBO (MOcCneaHee - NpyU HanMyuun), agpec 3NEKTPOHHOW MOYTbI, €CNN OTBET LOMKEH ObiTb
HanpasneH B (hopMe SNEKTPOHHOro AOKYMEHTa, M MOYTOBbI afpec, ecrnv OTBET JoSmkeH ObiTb HanpasneH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTL K TakoMy obpalleHuio HeobxoauMmble LOOKYMEHTbl Wt
MaTepuanbl B 3MEKTPOHHON dhopme nMBO HamnpaBuTb yKa3aHHble OOKYMEHTbl M MaTepuanbl UM UX KOMuu B
nMcbMeHHon copme.

(vyacTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

Cratbs 8. HanpasneHue u peructpaumsi nMCbMeHHOro obpatleHus

1. FpaxgaHuH HanpaensieT NMCbMEHHoe obpalleHMe HenocpencTBEHHO B TOT FOCYLapCTBEHHbIA OpraH,
OpraH MEeCTHOro CamoynpaBfeHUs UM TOMY AOSMKHOCTHOMY MUy, B KOMMETEHLMI KOTOPbIX BXOOUT pelueHue
noCTaBneHHbIX B o6palleHnm BONpoCcos.

2. TlucbmeHHoe obpalleHne nognexnt obsasaTernbHOW perncTpaumm B TeYeHue Tpex AHEW C MOMEHTa
MOCTYNIEHNsI B FOCYAapCTBEHHbIVA OpraH, OpraH MeCTHOro camoynpaBreHns Uiy OIPKHOCTHOMY MvLy.

3. NnucbmeHHoOe obpalleHune, cogepallee BONPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro CcaMOyrnpaBfeHUs WM [OMDKHOCTHOro nuua, HanpaBnseTcs B
TeyeHne CeMu HEN CO OHSA perncTpaunm B COOTBETCTBYIOLLMN OpraH UnM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nuuy, B KOMMETEHLUMIO KOTOPbIX BXOAMT pelleHuMe MOCTaBfieHHbIX B OOpalleHun BOMNPOCOB, C yBeOOMMEHUEM
rpakgaHvHa, HanpasmBLLero obpatleHune, o nepeagpecauny obpalleHuns, 3a UCKNIOYEHNEM Criyyasi, yKkasaHHOro B
yacTtu 4 ctatbu 11 HacTosLero PefepanbHOro 3akoHa.

3.1. TlMncemeHHOe obpalleHve, coaepxawee WUHgopmaumo o0 daktax BO3MOXHbIX —HapyLUEeHWUN
3akoHofartenbcTBa Poccunckon Pepepaunm B chepe Murpaumv, HanpaernseTcs B TedeHue NSTU OHEeW CO OHSA
permctpaumMm B TepputopuanbHbii opraH deaepanbHOro opraHa MCMOMHWUTENbHOW BNacTW, OCYLLECTBIISOWEro
npaBonpuMeHUTENbHbIE (DYHKUMW, DYHKLMM MO KOHTPOSO, HaA30pY M OKa3aHUI0 rocygapCTBEHHbIX yCryr B cdepe
MUrpauumn, M BbICLUEMY [OMMKHOCTHOMY nuuy cybbekta Poccuinckon ®depepauunm (pykOBOAWUTENIO BbICLLETO
MCMONMHUTENBHOrO OpraHa rocygapcTBeHHOW Bnactm cybobekta Poccuiickon ®egepauun) ¢ yBegoMITEHUEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHus, 3a MUCKNIoYEeHWEM cryyas,
yka3daHHoro B yactu 4 ctaTtbmn 11 HacToswero PegepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa PeaepanbHbiM 3aKoHOM 0T 24.11.2014 N 357-93)

4. B cnyyae, ecnu peLleHne nocTaBneHHbIX B MMCbMEHHOM 0BpaLleHNUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOSbKUX FOCYAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrMO CaMOYMpPaBMEHWUS UMM OOIDKHOCTHBLIX JUL, KOnus
obpalleHnss B Te4eHne ceMum OHEN CO OHSA perncrpaumm HanpaensieTCcs B COOTBETCTBYHOLUME rOCYOapCTBEHHbIE
OpraHbl, opraHbl MECTHOIO CamoynpaBfieHMs U COOTBETCTBYIOLLUM OOJIPKHOCTHBLIM NLIAM.

5. FTocygapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyMNpaBIieHNst U JOJPKHOCTHOE NULO MPpU HanpaBneHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B OPYrov rOCYyAapCTBEHHbI OpraH, opraH MECTHOrO caMoyrnpaBrneHust
WUNN MHOMY AOMMKHOCTHOMY NULLY MOXET B crydae HeoOXOooMMOCTWU 3anpallnBaTb B YKasaHHbIX OpraHax umm vy
OOIMKHOCTHOIO Nnuua AOKYMEHTBI U MaTtepuarnbl 0 pesyrbTaTtax pacCMOTPEHUSA MUCbMEHHOIO 0bpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHME B rOCYOAPCTBEHHLIN OpraH, opraH MEeCTHOro
camMoynpaBrieHns UNu SOIMKHOCTHOMY NULY, pelleHre unu gencreue (6e3aencTeme) KOTopbix obxanyeTcs.

7. B cnyyae, ecrnum B COOTBETCTBUM C 3anpeToM, MNPEeAyCMOTPEHHbIM 4YacTbio 6 HacTosLWEWN cTaTby,
HEeBO3MOXHO HarnpaBrneHue Xanobbl Ha paccMOTPEHMe B [OCYOapCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoyrnpaBrieHUs UNM AOJPKHOCTHOMY 1MLy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pELIeHWEe MOCTaBMEHHbIX B
obpaleHnn BompocoB, xanoba BoO3BpallaeTCd rpaxgaHuHy C pasbsCHeHveM ero npaesa obxanosatb
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COOTBETCTBYHOLLME peLleHre nnu aercteme (6e3gencTene) B ycTaHOBNEHHOM NopsiaKe B CyA.
Cratba 9. O653aTenbHOCTb NPUHATUSE 0OpaLLEHNsT K PACCMOTPEHUIO

1. OOGpalleHne, NOCTYyNUBLUEE B TOCYOAPCTBEHHLIN OpraH, OpraH MEeCTHOro CaMOYNpaBfieHUst WIu
OOIMKHOCTHOMY JULLY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0053aTENBbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoouMmocTu paccmaTtpuBatolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaeneHns Unn JOMKHOCTHOE MU0 MOXET 06ecneynTb ero paccCMOTPEHUE C BbIE34OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHus

1. FlocyaapCTBEHHbIN OpraH, opraH MECTHOIro camoyrnpaBfeHnsa UM 4oSMKHOCTHOE NMLO:

1) obecneunBaeT 0ObLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCcMOTpeHuMe obpalleHusi, B crnydae
HeobXxoOMMOCTU - C y4acTUeM rpaxgaHuHa, HanpaBuBLUErO 0OpalleHune;

2) 3anpalwuvBaeT, B TOM 4YWCNE B 3MEKTPOHHON opMe, HeoOXoauMMble ONA pacCcMOTpeHus obpalleHus
OOKYMEHTbI M MaTtepuarnbl B APYrMxX rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOyNpaBNeHUs U Yy WUHbIX
OOJPKHOCTHBIX UL, 3@ UCKIIOYEHMEM Cy0B, OPraHoB 403HaHWSA U OpraHOB NpeaBapUTENbHOrO CNneacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpuHUMaEeT Mepbl, HaMpaBfieHHblE HAa BOCCTAHOBMEHME WU 3alUTy HapyLIEeHHbIX MnpaB, cBobon u
3aKOHHbIX MHTEPECOB IrPaXXaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBMNEHHbIX B obOpalleHMM BOMPOCOB, 3a WUCKIHOYEHUEM
cny4aes, ykasaHHbIX B cTaTbe 11 HacTosLero PenepanbHOro 3akoHa;

5) yBegomMnsieT rpaxgaHuHa o HanpaBreHun ero obpalleHns Ha paccCMOTPeHMe B APYroi rocygapCTBEHHBIN
opraH, opraH MecTHOro camoynpasneHns U NHOMY AOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHLMEN.

2. l'ocyoapcTBeHHBINM opraH, opraH MecTHOro camoynpasfeHust UnNn AOMKHOCTHOE NULO MO HanpaBfeHHOMY
B YCTaHOBMEHHOM MOPSAKe 3anpocy rocy4apCTBEHHOrO oOpraHa, oOpraHa MEeCTHOro camoynpaBreHust unu
OOJPKHOCTHOrO Nvua, paccMmartpuBaroLlmx obpalleHne, ob6s3aHbl B TedeHne 15 gHen npenocTaBnsiTb AOKYMEHThI U
MaTepuanbl, HeoGXoaumble ONS PacCMOTPeHust obpalleHusl, 3a UCKIOYEeHMEM [OKYMEHTOB W MaTepuaros, B
KOTOpbIX copepXaTcs CBeAeHWs, COCTaBfisloWMe roCygapCTBEHHYIO WIIM UHYKD OXpaHsemyt denepanbHbIM
3aKOHOM TaliHy, U AN KOTOPbIX YCTaHOBMNEH 0CObbIV NOPSAO0K NPpefoCTaBeHUS.

3. OTBeT Ha obpalleHre NoanucbIBaeTCs PyKOBOAUTENEM rOCySapCTBEHHOrO opraHa MnM opraHa MecTHOro
caMoyrnpaBrieHnsl, JOSPKHOCTHbIM NTMLOM NGO YyNOSTHOMOYEHHBIM Ha TO JINLIOM.

4. OtBeT Ha obpalleHune, NoCTynuBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MEeCTHOro caMoyrnpaBfieHus nnm
OOIMKHOCTHOMY NuLy B hOpMe 3MNEKTPOHHOrO AOKYMEHTa, HanpaBnsieTcs B (oOpMe 3MEeKTPOHHOro AOKYMeEHTa Mo
afpecy 9MNeKTPOHHOW MOoYThl, YKa3aHHOMY B obpalleHuu, unM B NUCbMEHHOW ¢hopme MO NOYTOBOMY ajpecy,
yKasaHHOMY B obpallieHunu.

(4yacTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsiaok paccMoTpeHUst oTAeNbHbIX 0bpaLleHnit

1. B cnyyae, ecnm B NMCbMEHHOM oOOpalleHMn He ykasdaHbl amunus rpaxgaHuHa, HanpaBuBLLEro
obpalleHne, unu MOYTOBLIN agpec, MO KOTOPOMY OOSPKEH ObiTb HanpaBrieH OTBET, OTBET Ha oOpalleHue He
naetca. Ecnu B ykasaHHOM obpalleHnM cogepxatca CBefeHuss O MOoAroTaBfMMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [EesHUKW, a Takke O Iuue, ero noaroTaBnvBaioweM, COBepLUaloweM Wunm
coBepLUMBLUEM, OOpalleHue MnoANeXuUT HanpaBneHWi B FOCYOAPCTBEHHbIM OpraH B COOTBETCTBMM C €ro
KOMMeTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoM obxanyeTca cyaebHoe pelueHue, B TeYEHUEe CeEMU OHEW CO AHS perncrpaumm
BO3BpaLLlaeTCs rpaxaaHuHy, HanpaeuBlieMy obpalleHne, C pas3bsiCHeHMeM nopsigka obXanoBaHus [AHHOro
cynebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBeHHBIN OpraH, opraH MeCTHOro CaMOyMnpaBfieHUst UM OOSMKHOCTHOE NULO MpU MOSTyYeHun
NMCbMEHHOTO OOpallleHnsl, B KOTOPOM COAepXaTcs HeLeH3ypHble NMbo ockopbuTenbHble BbipaXXeHUs!, Yrpo3bl
XWN3HW, 340POBbLI0 M MMYLLECTBY AOMMKHOCTHOIrO Nnnua, a Takke YrIeHOB ero cembM, BNpaBe ocTaBUTb obpalleHue
6e3 oTBeTa MO CyLLECTBY NOCTaBMEHHbIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHuHy, HanpaesmeLleMy obpalleHre, o
HeJoMyCTUMOCTM 3110ynoTpebneHns NnpaBom.

4. B cnyyae, ecnu TeKCT NMUCbMEHHOro obpalleHus He noagaeTcs MPOYTEHUO, OTBET Ha ObpalleHue He
0AeTCa M OHO He MOAMEXWUT HamnpaBfeHWK Ha pPacCMOTPEHUE B TOCYOAPCTBEHHLIN OpraH, OpraH MEeCTHOro
caMOoynpaeneHns UM OOSMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CeMU OHEN CO
OHS pernctpaumm obpalleHus coobuiaeTcsa rpaxgaHuHy, HanpaeuBLUEMY obOpalleHune, ecrniv ero amunus u
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MOYTOBBIN agpec NOAAATCH NPOYTEHMIO.
(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NUCbMEHHOM o0OpalleHMM rpaxaaHuHa COOEepXUTCA BOMPOC, Ha KOTOPbIA emy
HEeOOHOKPaTHO AaBanuCb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee HarnpaBngembiMu obpalleHusamu, un
npu 9ToM B obpalleHun He NPUBOAATCS HOBble 4OBOAbI UMK OBCTOATENBLCTBA, PYKOBOAMTENb rOCyAapCTBEHHOMO
opraHa unu opraHa MecTHOro camoynpasneHusi, AOMKHOCTHOE NULUO NGO YNnorTHOMOYEHHOE Ha TO NULO Brnpase
NpUHATL pelleHne o 6e30CHOBATENBHOCTY OoYepefHOro obpalleHnss N NpekpalleHu Nepenucku ¢ rpaxaaHnHoOM
no [AaHHOMY BOMPOCY MpW YCMAOBUM, YTO yKasaHHoe obpalleHne W paHee HarnpasBnsemble obpalleHus
HaNpaBnANUCb B OAMH U TOT € roCyAapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyrnpaBneHns UM ogHOMY U TOMY
e OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeOOMMSETCH rpaxaaHyH, HanpasusLni obpalleHune.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBEeT No cywlecTBy NocTaBfieHHOrO B obpalleHuMn Bonpoca He MOXeT ObiTb AaH 6e3
pasrnalleHns CBEAEHWUN, COCTaBMSIOWMNX TFOCYOApCTBEHHYIO WM WMHYKO OXpaHsemylo denepanbHbiM 3aKOHOM
TalHy, rpaxaaHWHy, HanpaBuBLUEMY oOpalleHue, coobliaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLIEeCTBY
NMOCTaBMNEHHOrO B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTbIO pasrialleHnsl yKasaHHbIX CBEAEHWN.

7. B cnyyae, ecnu NpvyunHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 00paLLeHM BONPOCOB HE MOT
OblTb AdaH, B nocregywowemMm Obiny  yCTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYIOLMA TOCYAAPCTBEHHbLIN OpraH, OpraH MEeCTHOro CaMoOynpaBfeHUs WUnM COOTBETCTBYHOLLEMY
OOJDKHOCTHOMY nnLLy.

Cratba 12. Cpoku paccMOTpPEHUsI MMCbMEHHOTO obpalleHus

1. MNMucbmeHHOe obpallieHune, NoCTyNMBLUEE B rOCYAapCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBlieHUs
NN OOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHUMEN, paccMaTpuBaeTcsl B TedeHue 30 OHEN co OHS
permcTpaumm NCbMeHHOro obpalleHuns, 3a UCKIIOYEHNEM CyYasl, yka3aHHOro B YacTu 1.1 HacTosLwern cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpaleHne, MNOCTyNuBLUEE BbICLUEMY [OOJDKHOCTHOMY nuvuy cybbekta Poccunckon
depepauymm (pykoBOOMTENO BbICLLIETO UCMOJNTHUTENBHOIO OpraHa rocygapcTBEHHOM BnacTu cybbekta Poccuiickon
depepaummn) n cogepxailee MHpopmaumo o0 hakTax BO3MOXHbIX HapyLIEHUN 3akoHoaaTenbcTBa Poccuiickon
depepaumn B cdepe murpauum, paccmatpuBaeTtcsi B TedyeHue 20 OHEMm €O [HA perumctpauuu MUCbMEHHOrO
obpalleHus.

(vyacTtb 1.1 BBegeHa ®enepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniountenbHbIX Criyyasx, a Takke B Criydyae HarnpasneHws 3anpoca, NpeayCMOTPEHHOro 4YacTbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pPyKOBOAUTENb rocyAapCTBEHHOrO opraHa MNu opraHa MecTHOro
camoynpasreHusl, AOMKHOCTHOE NMLO NMBO YNONTHOMOYEHHOE Ha TO NMLO BrpaBe NPoAvTbL CPOK PacCMOTPEHUS
obpalleHns He 6Gonee yem Ha 30 AOHeW, yBeJOMMB O MNPOASIEHUM CpOKa €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Cratbsa 13. JIyHbI Npuem rpaxanax

1. JInyHbI Npyem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBrieHUsl NPOBOANTCS
X PYKOBOAWTENSMW W YMNOMHOMOYEHHbIMM Ha To nuuamu. WHdpopmauus o mecte npuema, a Takke 00
YCTaHOBMEHHBIX Afsi NpYeMa OHSX U Yacax AOBOAUTCS OO CBEAEHUSA rpaxaaH.

2. Mpu NNYHOM Npueme rpaxxgaHvnH NpeabsaBnsieT 4OKYMEHT, YAOCTOBEPSIOLWMIA ero IMYHOCTb.

3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCS B KapTOYKYy NIMYHOTO nNpuemMa rpaxgaHuHa. B cnyyae, ecnu
N3MNOXeHHble B YCTHOM obpalieHmn ¢aktel M 0BCTOATENbCTBA HABMASKTCSA OYEBMAHBIMM U He TpebytoT
OOMONHUTENbHOW MPOBEPKKU, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT OblTb AaH YCTHO B Xode
NMYHOro Mpuema, O Yem [AenaeTcs 3anucb B KapTOYke fMYHOro npuema rpaxgaHuHa. B ocTanbHbIX crnydasx
OaeTcsi MTMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHnm BONPOCOB.

4. TncbMeHHoe obpalleHne, NPUHATOE B X04e JINYHOrO Npuema, NognexnT perncTpauumn n pacCMoTpEHNIo B
nopsiake, yCTaHOBINIEHHOM HacTosWwnM PeaepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM codepxaTcs BOMPOCHI, PELIeHNe KOTOpbIX HE BXOOUT B KOMMNETEHLUUIO
OaHHbIX rOCy4apCTBEHHOIO OpraHa, opraHa MECTHOrO CaMoOynpaBfeHUs WM OOIMKHOCTHOMO Nuua, rpaxgaHuHy
OaeTcsa pa3bsiCHEHWE, Kyaa 1 B KaKoM Nnopsiike emy criegyeT oopaTutbCs.

6. B xoge nNMYHOro npuema rpakgaHnuHy MoXeT ObITb OTKa3aHo B JanbHenweM paccMoTpeHun obpalleHus,
ecnv emy paHee 6bif1 4aH OTBET MO CYLLECTBY NOCTABNEHHbLIX B 06paLLeHn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B cryyasix, npegycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon
depepaumm, Nonb3yOTCS NPABOM Ha NMYHLIA NPUEM B NEPBOOYEPEAHOM MOpsiaKe.

(vacTtb 7 BBegeHa ®epepanbHbiM 3akoHoM oT 03.11.2015 N 305-03)
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Cratba 14. KoHTporb 3a cobniogeHnem nopsiika paccmMoTpeHus obpalleHui

FocyaapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CaMOYMNPaBfeHUss M OOSHKHOCTHbIE LA OCYLLIEeCTBISIOT B
npegenax cBOel KOMMeTEHLUMM KOHTPOrb 3a cobrnodeHnem nopsiaka paccMOTpeHus obpalleHuid, aHanmnsupyoT
cofepxaHue MocTynawLwWwmux obpalleHnit, NPUHUMAT Mepbl N0 CBOEBPEMEHHOMY BbISIBNEHUIO U YCTPaHeHWIo
MPUYMH HapYLLIEHUS Npas, cBoGOA U 3aKOHHbIX UHTEPECOoB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacTosLero PegepanbHOro 3akoHa

Jlnua, BWHOBHblE B HapyweHuuM HacTosiwero @degepanbHOrO 3aKoHa, HeCYyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTenbCTBOM Poccuiickon ®eagepauuu.

CrtaTbs 16. BoamelleHne NpUYMHEHHbIX YObITKOB U B3biCKAHME MOHECEHHbLIX PacXOo[doB MpU PacCMOTPEeHUn
obpalyeHnin

1. MpaxpaHUH MMeeT NPaBO Ha BO3MeLLEeHWe YObITKOB M KOMMEHCALMI0 MOpanbHOro Bpeaa, NPUYUHEHHbIX
He3aKOHHbIM AelcTBreM (6e3nelcTBUeM) rocyoapCTBEHHOTO OpraHa, opraHa MEeCTHOro CamMoynpaBreHUs Unu
AOIMKHOCTHOIO Nu1ua NpyM paccMOTpPEHUN 06paLLeHust, N0 PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B oGpalleHnn 3aBeJoMO JNIOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBSI3NW C paccMOTpeHMeM obpalleHusi rocyapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CaMOyMnpaBfeHWUst Unu
JOJIKHOCTHBIM FMLIOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXkgaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTByloWMMKM Ha Tepputopumn Poccuiickon ®epepauun oTAeMNbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3sHaTb He OencTByOLWUMM Ha TeppuTopumn Poccuinckon depepavmm:

1) Yka3 [Mpesmgmyma BepxoBHoro Coeeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke
paccMOTpPeHUs NpeanoXeHni, 3aseneHni n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [pesaungnyma BepxoBHOro
Coseta CCCP "O nopsigke pacCcMOTpeHUs1 NpearoXeHn, 3asaBneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHui
n pononHeHun B Yka3 [pesungmyma BepxoBHoro Coseta CCCP "O nopsgke pacCMOTPeHUs NpeanoxeHumn,
3asBneHnn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesvamnyma BepxoBHOro
Coseta CCCP o BHeceHUn n3aMeHeHUn 1 OOMOMHEHUN B HEKOTOpPble 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, Kacawwlencs ytBepxaeHus Ykasa [lpesumavyma
BepxoBHoro CoBeta CCCP "O BHeceHun nameHeHuii U gononHeHun B Yka3s [pesngmyma BepxoBHoro CoBeTa
CCCP "O nopsigke pacCMOTPEHMSI NPeaSIOKEHUI, 3asiBIIEHUIA K Xanob rpaxaan”;

5) Ykas [lpeanguyma BepxoeHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHun
gononHeHnn B Ykas [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHusi MpeanoXeHuin,
3asBneHnn 1 xanob rpaxaaH" (Begomoctu BepxoeHoro Coeta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnguyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI 1 OONONHEHW B 3akoHoaaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B YacTu, kacawLlenca yreepxaeHuns Ykasa Npesmanyma BepxosHoro CoBeTa
CCCP "O BHeceHun pgononHeHun B Yka3 [peangnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Ctatbsa 18. BecTynneHue B cuny HacTosiwero efeparnbHOro 3akoHa

HacTtoawun ®egepanbHbin 3aKOH BCTyNaeT B cuny no uctedeHun 180 gHen nocne gHSA ero ouumnansHoro
onyobnukoBaHus.

Mpe3sngeHT
Poccuiickon ®epepaumm
B.MYTWH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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